
NEBRASKA STATE PATROL 
APPLICATION PROCESS 

SERVE AMERICA GRANT HOLDERS 
CRIMINAL BACKGROUND CHECKS 

 
 

Overview 
 
State and local organizations are required by Federal or State law to obtain criminal background checks 
before they can employ individuals in certain jobs or grant licenses/certificates to perform those jobs. 
The Nebraska State Patrol (NSP), Criminal Identification Division (CID) is the state department 
responsible for performing and maintaining the records for the criminal background check program. An 
individual can have their Nebraska record checked using only their name. If they require a full national 
background check, then fingerprints must be sent in to complete the process. The fingerprint based 
process requires the individual to be fingerprinted. The following process should be followed to obtain a 
background check from the NSP-CID. The process takes, on the average, approximately 45 days to 
complete from the time of receipt of the fingerprint information. If there is any problem with reading 
the fingerprints by the NSP or the Federal Bureau of Investigation (FBI), the prints will be returned to the 
sponsoring agency to be redone. Processing will then occur when we have usable prints for our system. 
 
Process 
 
Individuals who are required to have a criminal background check performed for employment or 
participation in a volunteer program must first have their fingerprints taken for the process. The 
individual needs two (2) fingerprint cards for submission to the NSP-CID. Fingerprints can be taken using 
the Livescan process at any NSP troop location at no charge at the present time. Other locations, such as 
county sheriff offices are acceptable, but there may be a fee for other locations. The NSP Headquarters 
and Troop locations are: 
 

Lincoln 3800 NW 12th St, Ste A 402-479-4971 

Omaha 4411 South 108th Street 402-331-3333 

Grand Island 3431 Potash Street 308-385-6000 

Norfork 1400 Eisenhower Ave 402-370-3456 

North Platte 300 W. South River Rd 308-535-8265 Ex219 

Scottsbluff 4500 Avenue I 308-632-1211 

 
Lincoln and Omaha take walk-in applications Monday through Friday, 8:00am-4:30pm. All other state 
Troop locations require you to make an appointment prior to coming to the office. There is no charge 
for fingerprints at these locations at the present time. There may be a fee at County offices. 
 
The fingerprint cards will have all of the necessary information to process the check, including name 
(including any aliases or other names used by an individual), address, date of birth, social security 
number(optional) and physical description (height, weight, eye color, hair color and race). The cards 
must be clearly marked “Serve America Act-Volunteer”. The two (2) cards should then be submitted to 
the NSP-CID group by the sponsoring organization, along with the fee of $32, either in person or by mail. 
The fee should be sent in the form of a check or money order. The fee covers both the state of Nebraska 



and FBI background check processes.  The address is:  NSP-CID, 3800 NW 12th Street, Ste A, Lincoln, NE 
68521. 
 
 
When completed, a report will be sent back to the sponsoring organization that states either no record 
found, which means the individual has no criminal history or a sheet detailing any prior criminal history 
found by the NSP or the FBI. Any individual who has questions or wishes to challenge any information on 
the report about their history can contact NSP for further information. To challenge the data in the 
system would require the individual to work with the appropriate law enforcement agency or court that 
created the record. No records will be provided to any individuals nor will the sponsoring organization 
be allowed to disclose any information to the individual or any other party. 
 
Questions 
 
If you have any questions regarding this process, please contact Tom Curran, Records Supervisor at 402-
479-4032 or write to the NPS-CID address above. 


