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No-Show/Cancellation Policy

In order to provide sound stewardship of limited Commission funds, the Commission adopts the following policy, effective when adopted.

When Commission funds are used to support training, technical assistance and/or travel to any Commission-sponsored event, and a commitment has been received via registration or RSVP from a potential participant, the Commission may bill the participant – including AmeriCorps member(s) – for the cost to the Commission should the participant not show or cancel within the required cancellation period.

When the Commission has purchased non-refundable and non-transferable tickets or registrations, and the participant does not attend, with or without notice, the participant may be billed the cost to the Commission.

Members must understand that their AmeriCorps service is a top responsibility, and that their 1-year service in AmeriCorps is supposed to be a sacrifice and a focus of their life.  Therefore, though the Commission will do everything to accommodate members’ schedules outside of their AmeriCorps service, they are expected to attend Commission and AmeriCorps-related events. 

Likewise, members are expected to make arrangements regarding school schedules, other work, child care and other personal responsibilities - particularly when they have such advance notice of such events - in order to avoid scheduling conflicts.
Any such decision about billing members for breaking the cancellation/no-show policy may be appealed to the NVSC in writing within one week of the event.






Approved by the Commission on April 18, 2002


