COORDINATING WITH CULTURALLY AND LINGUISTICALLY DIVERSE POPULATIONS
Rachel Endo, Ph.D. | College of Saint Mary
Governor’s Conference on Volunteerism
Agenda for Friday, April 09, 2010 (10:15 a.m.-11:30 a.m.)

To request the materials used in this presentation, please contact the presenter at rendo@csm.edu or

402/390-1927.

Segment I: Introduction

(10:15 a.m.-10:30 a.m.)

Macro-Culture Wheel and Flower of Oppression
Overview of Terminology

Segment II: Why Do We Serve?
(10:30 a.m.-10:45 a.m.)

Overview of Service-Learning Pedagogy
Challenges and Potentialities
Challenging Deficit Perspectives

Segment III: Service-Learning in Action
(10:45 a.m.-11:00 a.m.)

Transformative Education

Integrating Multimedia

Sample Projects

Segment IV: Discussion and Q&A

(11:00 a.m.-11:30 a.m.)

Negotiating Conflict

Participatory Collaborations: Common Ground
Discussion/Q&A

About: Rachel Endo is a Visiting Assistant Professor of Teacher Education at the College of Saint Mary.
She holds a Ph.D. in Education from the University of Illinois at Urbana-Champaign and an M.A. in
Education and an M.P.A. in Public Management from the University of Nebraska at Omaha. Her primary
areas of expertise are in Asian American experiences and the education of immigrant/refugee Americans.
She is available to give lectures and workshops on topics related to Asian American experiences, culturally
relevant practice, and diversity education.
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